Weather Direct Registration

Note: In the event the Weather Direct web site differs from this document, the web site contains the most
current information so please always read the screens.

Primary Benefits to Weather Direct Use

e Displays pre-set forecasts 24/7 with the PC/TV/Radio off — adjust your events quickly
e Text your mobile device with National Weather Service alerts (with optional alerts)
e TX60 units (optional) can notify of changes in your own environment (e.g. freezer)

Pre-Requisites to Setup

e Hi-Speed Internet service (e.g. cable or DSL modem)

For standard gateway - router w/ available network port (or combo-router in your cable/dsl|
modem). The router should have DHCP enabled.

For USB gateway — a USB 2.0 port available on PC

Windows or Mac with browser configured (see Appendix A: Web Site System Requirements)
Valid e-mail address

Weather Direct product purchase

Terms for the Weather Direct Components
Weather Direct packaging differs, but all display devices generally contain the same components:
o Adisplay for weather information
Note: There are 3 general types of units: Non-Audio, Audio or TX60 (probe).

e A gateway for the display to communicate with the internet. You will have either:

Cl

a standard gateway “= or a USB gateway

e A standard 6-foot network cable, if you have a standard gateway,

Bres

e Anoutdoor temperature sensor (e.g. TX50U)

Note on TX60 packages: the display is different from the picture above. It has a tiny
temperature/humidity window on the sensor. New TX60 registrations; please see our website
migration article at lacrossealertsmobile.com. All TX60s will move to the new site eventually.

Only the standard gateway is supported for TX60s. We recommend a separate gateway for the TX60
if multiple audio units are on the gateway or 5 existing TX60s (interval 30 minutes or greater). For a
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shorter TX60 interval, reduce the number of sensors per gateway. Gateways cannot share across
websites.

Create Your Weather Direct User Account

First, create an account at www.weatherdirect.com. You only need

- Login
one account to manage all your Weather Direct components. (Note:
limit of 3 gateways per user account.)
User Name:
In the Login box, select the “Register New User” link.
Password:

[ Remember me nexttime.

Login

Register New User
Recover Password

Create user

Review Subcription Agreement

You are presented with a standard web site usage 5

. . ) 3 Please review the Subscription Agreement before creating a WeatherDirect®
agreement. You may use the print link, if desired. You ot
must consent to the License Agreement terms where
indicated before clicking on the “Create Profile” button:

SUBSCRIPTION AGREEMENT

LACROSSE TECHNOLOGY, LTD. D/B/A WEA

DIRECT') PROVIDES SATELLITE-A! ED INTERMET-POW
STATIONS (THE “PRODUCT ) WITH BASIC SERVICE, AND SEPA SERVICE
EXPANSION OPTIONS SUBJECT TO THE TERMS AND COMNDITIONS SET FORTH
IN THIS SUBSCRIPTION AGREEMENT (THE *AGREEMENT"). PLEASE READ THE
TERMS OF THIS AGREEMENT CAREFLILLY. 43 USED IN THIS AGREEMENT, “YOU”
AND “YOUR® REFER TO THE PERSCN AND OR ENTITY USING THE PRODUCT.

BY CLICKING THE "AGREE™ CHECKBOX, YOU ARE AGREEING TO BE BOUND BY
THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF
THIS AGREEMENT, YOU WILL NOT BE ABLE TO CONTINUE. NOTWITHSTANDING
THE FOREGOING, USING THE PRODUCT INDICATES YOUR ACCEFTANCE OF
THIS AGREEMENT.

1. Subscription V]

iﬂgreelolhls Subscription Agreement iewin Full | Print
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Next you need to complete one screen of basic personal
information. Tips on doing so:

User Name: Make this an easy to remember name

variation or descriptive phrase. Use the underscore _
where any spaces would be. If the name chosen has
already been taken, you will get a red error message.

Password: Choose 6 or 8 characters you can
remember. For best security, combine letters, numbers,
and symbols.

Email Address: This must be valid, as it is used to
confirm specific events. (Note: Your hi-speed internet
service usually provides an email address. Basic free
accounts are also available at resources like
google.com, msn.com, or yahoo.com if you do not have
e-mail or wish a separate address for weather direct.)

First Name, Last Name and Zip Code: We do not sell
or rent lists; your name is used for notification and
support purposes only.

My Time Zone: This entry tells the computer which time
zone you want to see on the display.

Display all Temperatures on the Website as: Your
choices are Fahrenheit or Celsius. Note: Displays can

have their own setting selected when you register a device.

Verification Code: Retype what you see on the screen.
This is a common web site security registration request.

Note: If you see black instead of a verification code, check
system requirements in Appendix A. You can create your

account on a different PC (one-time task). A configuration

issue making the account usually does not impede using it.

We cannot resolve browser configuration issues for you.

Create Profile

] Please fill in the neccesary information to create your My Weather C
profile.

] We take privacy and security seriously. Your e-mail address and prc
are protected on a secure server. VWe will never sell or disclose you
address or profile details to third parties.

My Profile Details
User Hame
my_account (]

(LU'ser Name ¢

not be changed
z created]

after the Pro
Password

rd must iave & minimum of  characters)
Confirmation Password

Email Address
myname@location.com

Confirmation Email Address
myname@location.com
First Hame

Your

Last Name
Mame

Country
United States of America [5]

My Time Zone

(GMT -06:00} Central Time

Display all Temperatures on the Website as
Fahrenheit 52

Verification Code

erthe code shown abaove: | QLLET]
Create Profile

Note: After account creation, you will only need to enter the User Name and Password information to

Login to the account.
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Register a Standard Gateway

On the “Select Your Gateway Type” box select the

picture that matches the gateway in your package. You are logged in as:
Most users purchase a standard gateway, so we'll il ol
cover it first.

REGISTRATI(

Notice the “My Weather Direct” summary on the left. Select Your Gateway Type

This panel will gradually fill with gateway(s) and
display(s) as you build your weather direct system. @ Please Select the type of gatew

My Weather Direct®
If you do not see the Select Your Gateway Type box,

choose either the “Register Gateway” entry on the left,  f My Home Page o
“Panictart ; our Gatewa

or the “Register” menu option at the top of the page. 2 Wy Profile Details y

. standard LISB

Please follow the directions on the screen to register (&) Register Gateway

the gateway. A few tips:

1. On the first gateway registration [

screen, STOP and double-check ALL ?&Ti‘iﬁﬂ

wiring before you proceed. The most GATEWAY *HEL‘;‘JDEI{_RG?TEH
' i ack view

common m|_stake we see is t_hat (hattom view) v

user’s wire in a router or switch

incorrectly. H

2. If you have some difficulty registering,
it is OK to press the gray button on the
gateway more than once as the
progress bar advances across the
screen. Wait about 30 seconds
between attempts and make sure to press Yhe
button firmly.

: LAN CABLE
e

Register Gateway

FPlease finmly press and release the gray button on the Gateway now to complete Gateway
registration.

Note: For a USB Gateway, see Appendix D: USB
Gateway Installation.

3secof 120 sec

The registration process can lake a couple of minutes to complete. Do not click the back
button i your web browser,
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When a Standard Gateway Registration Fails

If the standard gateway registration fails, you will see the following error message:

Register Gateway

W9 Gateway registration failed. Flease make sure thatthe Serial Mo, you entered
matches the Serial Mo, on the back of the Gateway. Confirm that the Gateway is
connected to the Internet by looking to make sure thatthe Red LED on the Gateway
blinks in groups of four. If it dees not, please visit Gateway Registration Help.

e The first response should be exactly as directed. Double-check the Serial Number on both the
screen and the sticker on the back of the gateway. If you made a typing error, then fix the entry
on the screen and select the Try Again button.

e Check for a “miss” on the Gateway registration. On a rare occasion, the web site accepts part of
the registration, but fails to complete the cycle. To check for this:

a. Press the Refresh button on your browser (e.g. on IE8 click on this button at the

*
top of your screen). i
b. Look on the left side of your screen for the presence
of a gateway. If so, click on the “Gateway #” entry. o Gateway1 <
Verify if the Gateway ID in the Overview box matches i) Register Device
the failed registration #. If yes, then S Gateway 1
Appendix B: Delete and Re-Register a
Gateway.
Gateway 1
Standard
00-11-53-52

Note: If a found ID does not match your gateway and you did not install a gateway
previously, you will need to contact Customer Support at 888-211-1923 for resolution.

e If you did not find any gateways registered yet (good), then factory reset the gateway before
using the Try Again button on the screen. To factory reset a gateway:

a) Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway
before plugging the a/c power in again.

b) Continue to hold the grey button for 30 seconds after inserting the a/c power cord.

¢) The Red Ethernet light will come on after about 10 seconds, then go off for about 10
seconds, then come back on again.

d) Atthattime you can release the grey button. Please note that we are not concerned
about the green (RF) light at this time.

o If registration fails again, wait about 5 seconds after the registration fails message, then count the
number of blinks in each series on the gateway. If the count is less than 4, see Appendix C:

Incorrect Gateway Blinks for resolution.
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If you succeed, a working gateway comes to rest at a solid red light. Normal operation is red light
always on and green light on when data transmits.

Register a Device
As noted in the introduction, we will refer to 3 types of devices:

e Non-Audio Units: The model numbers for these units are in the
format “WD-####".

e Audio Units: The model numbers for these units are in the format
“WA-##HH#". Audio units contain an LCD display with the same forecast
display as a Non-Audio.

e TX60 Units: The main unit is a temperature/humidity sensor, and the optional
probe (dry or wet) attaches to measure temperature at a distance of 6 feet. The
LCD is a tiny window displaying the sensor data. TX60 data shows on the device
or the web site. An optional service sends alerts about temperature or humidity
changes to your email or text message system (e.g. cell phone).

If you have not already done so, login to your Weather Direct account at Login
http://www.weatherdirect.com.

User Name:

Password:

[] Rememher me nexttime.

Register New User

My Weather Direct® Recover Password
£ My Home Page
& My Profile Details

%) Register Gateway . . .
. To register any device, your gateway must be successfully registered (see

page 4 if one does not appear on the My Weather Direct tab in your account),

4 Gateway 1

&) Reaister Device

Select the “Register Device” option under the gateway in the My Weather Direct panel.
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When you are presented with the Registration screen, look closely at your device, then scroll up and
down the pictures presented on the screen until you find the closest match (the registration process
will correct any errors as it reads the display chip).

WARNING: Match display models on the 4 numeric digits, as any other characters on the picture
label are less important. If in doubt, the model number is printed on the back of the device just below
the “ONLINE SUPPORT” entry (usually on the battery cover). You need the last 4 digits from the
www.weatherdirect.com/#### entry as the web site does not use the letter codes.

Select Device

@ Please Select the ltem that You Want to Register Below by clicking on the [tem
image. Wireless Display Model Humbers Are Printed on the Back of the Device
and Begin with “VWD" {example WD-3105U) or "WA" {example WA-1240U).

Wireless Displays

WD-1800U WD-2511U WD-2512U{R-B)

Non-Audio Units (WD-#### Models)

After batteries are inserted in a non-audio unit, it should scroll the words “Press Gateway Button” in
the lower window of the LCD. If it does not, press and hold both the SET+ALARM keys until you hear
two beeps, then it is reset and the “Press Gateway Button” message should scroll.

Follow the directions on both the web site and LCD display screen. You only press the Gateway
button to register a non-audio unit. Additional tips:

° Itis OK to press the Gateway button more Synchronize Wireless Display with Gateway
than once while the progress screen The registration process can take up to 120 seconds to complete. Do not click the back
) . Button in your web browser.
advances, provided that you wait 30 —> |
seconds between each press. SRR
Wireless Display Settings
Wireless Display name
WD-3105F

Note: The Wireless Dizplsy name iz used only on the web site

e When you get to the “Wireless Display Settings” page, do not
be overly concerned about making your initial data entry
perfect. You have about 120 seconds to save the registration.
You can always “perfect” it later.

Time Zone for Wireless Display Clock
(GMT -06:00) Central Time [+]

Use Daylight Saving Time

Display all Temperatures as
Fahrenheit (2]
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e Itis normal for non-audio units that provide “extra” data (e.g. multiline or colored light units) to
time out during the initial synchronization. When that happens, simply follow the directions on the
error message (example below) and press the + key (or Update key on WD-9535U) on the
display to give the synchronization more time.

&0  The Device configuration check has timed out. If your device is still waiting for data,
please tryto do a manual update.

Torequest a manual update:
1. Fress and hold the + button on vour display until you hear a beep.
2. Press the "Confirm” button below.

SO

Mote: Cedain non-audio devices with larger forecast sets (e.g. WD-1800 or WD-3209),
may need the manual update sequence repeated a few times. Please wait 2 minutes
between each trv.

If the device has still not received its data within 5-10 minutes, please referto
Troubleshooting Tips under Display Registration Help in the Help section.

Audio Units (WA-#### Models)

After batteries are inserted an audio unit, it should scroll the words “To Register Press Snooze and
Gateway Button” in the lower window of the LCD. If it does not, press and hold the SET button until
the word “SETTINGS” appears. Keep pressing SET until you see the option “RESET NO” on the
LCD. Press + on the Volume button until you see “RESET YES” on the LCD. Press + again to start
the reset. If you time the button presses correctly, you will see “RESET RUN” on the LCD. Leave the
unit alone until the display shows the message “To Register Press Snooze and Gateway Button”.

Follow the directions on both the web site and LCD display screen. Additional tips:

° For AUdiOS, you will press flrmly first the Synchronize Wireless Display with Gateway
Snooze key on the d|sp|ay then the gray The n 1 process can take up to 120 seconds to complete. Do not click the back

butto, veb browser.
button on the Gateway. It is OK to press \
this “snooze button - pause - gateway /359””2” o
button” sequence more than once as th

synchronize progress screen advances, provided that you
wait 30 seconds between each attempt.

Wireless Display Settings

Wireless Display name
WD-3105P

e When you get to the “Wireless Display Settings” page, do not Note: The Wirsiess Display rame fa uwsed only on thi web sife
be overly concerned about making your initial data entry Time Zone for Wirsless Display Clock
perfect. You have about 120 seconds to Save the (GIT -05:00) Central Time [%]

registration. You can always “perfect” it later. Use Daylight Saving Time

Display all Temperatures as
Fahrenheit [

8 WD Registration Rev 2.0 06/24/15



TX60 Device Registration

New TX60 registrations; please see our website migration article at Jacrossealertsmobile.com.
All TX60s will move to the new site eventually.

After batteries are inserted in the TX60 unit, you should see a series of 3 digit numbers appear in the little
LCD window (e.g. 101, 102). If not, then press and hold the gray button on the sensor until the little LCD
screen shows all segments fill, then starts displaying the 3 digit sequences.

Follow the directions on both the web site and LCD display screen. Additional tips:

e For TX60's, you will press first the gray Synchronize Wireless Display with Gateway
button on the sensor then the gray button N R D SRR R
on the Gateway. Watch the little red light
on the sensor. If it stays red, leave it
alone. If it resumes blinking, then it is OK
to press the “sensor button - pause -
gateway button” sequence more than once as the synchronize progress bar advances, provided
that you wait 30 seconds between each attempt.

3secof 120 sec

e When you get to the “ Temperature Sensor Settings” page, do not be overly concerned about
your initial entries. You have about 120 seconds to Save the registration. You can always
“perfect” it later.

MName Interval Alert
Settings

Temperature 10 Minutes |84 Remove'reinsert batteries is required
Interval changes may not take effect immediately.)

| save || cancel |

e Watch the device summary page for the first entries to appear in Last Measured Values before
customizing registration [further (e.g. initially this can take up to minutes).

Your Temperature Sensor(s)

Mame Link Cuality
& @ Sensor# PIECHOIA SRR (|| e e %mg{:a
Latest Measured Walues
Probe Sensor Device Sensor Hurmidity Timestamp Record
TO37F 74.4°F 38% 11425/2009 1:06:24 PM
T8.3°F 744 °F 289 11425/2002 1:01:24 PM
THDCF TAATF 39% 11/25/2009 12:56:24 PM
T83°F T4.4°F 29% 1125/2002 12:51:24 P
¥5.5°F T4.4°F 39% 1125/2008 12:46:24 P
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e To customize the TX60, use the Edit Settings button (scroll down the device summary page).

Edit Settings

If your TX60 includes alerts, then when you select Edit Settings, you will have alerts

Mame Interval Alert Settings

Temperature| 10 Minutes

Remove'reinsert batteries is  proghe
required. Interval changes Sensor
may not take effect High

immediately )
’ Probe

Sensor
Low

Device
Sensor
High
Device

Sensor
Low

Humidity
High

Humidity
Low

configuration options.

Yalue

Pt

i3

°F

°F

2 5

*Hysteresis Enabled

2

=

"

F

*F

O

e Interval — options are 5, 10, 30, 60 or 120 minutes. As noted on the screen, the TX60
batteries must be removed and reinserted so the TX60 requests the new timer. In
addition, one or two existing intervals will process and expire before the new value takes

effect.

e Hysteresis — the meaning of the term is a +/- range that you are willing to tolerate in
variance from your Value. Inthe TX60, hysteresis is only used to determine when it is
appropriate to resend an alert. Given in particular SMS service costs, we try to limit
messages. An alert is sent when the value is violated, but because termperature always
varies some, you are not re-notified until a fresh violation of the value occurs.
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Additional Mobile Options

Users on laptops, netbooks, tablets and smartphones can send a link to a summary of your
current TX60 status. Use the Go To Mobile Options link above the Alert Settings screen.

Go To Mobile Opiions

Mame Interval Alert Seftings

Temperature 10 Minutes ' Value *Hysteresis Enablec
Removelreinsert batteries s prohe
rannirard Intenral rhannas P 70 i35 2 Al

You will see the TX60 Mobile Options configuration. Notice you cannot save any data on this
screen. The mobile link can be transmitted via email or SMS.

Tx60 Info | TXG60 Maobile

TX60 Mobile Options

& summary web page formatted for mobile devices is available for yvour TX60
information (works best with smart phones). The summary page contains data
for all TXE0 devices registered to this gateway, similar to the data shown on the
Info tab.

View T¥60 Maobile Page

Use the section below to send the address of your maobile summary page to a
smart phone or mobile device. You can then bookmark that link on your mobile
device for quick access to your TX60 data. (A page refresh may be needed to
ensure latest data.)

Email the maobile link to: *(eg. me@myemail.com)
and / or
Text the mobile link to: *(eq. 6087821882)

My Cellular Service Provideris: _
United States of America |02 | 3 River Wireless [~ |

Send Mobile Link

*Values are NOT saved on exit.
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After the target device receives the link, save it according to the directions in your mobile unit.
Each time you view the mobile link, you will see a current summary of one or more TX60 units in
a screen like the following (exact view is determined by your screen resolution

capabilities):

Refresh this page to get the latest values for your TX-60 devices.
Name Probe Device Hum Last Seen Batt Link
© Vacation Home 79.1°F 789°F 48% 8/11 248 PM LOW 100 %
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Appendix A: Weather Direct Web Site Usage System Requirements

Pre-Requisites to Setup

Hi-Speed Internet service (e.g. cable or DSL modem)

For standard gateway - router w/ available network port (or combo-router in your cable/dsl|
modem). By definition, a router has DHCP enabled to provide an IP to the gateway.

For USB gateway — a USB 2.0 port available on PC

Windows or Mac PC with browser configured (see next page for non-windows limitations)
Valid e-mail address

Weather Direct product purchase

Tested Configurations

While various modern operating system and browser versions may work on the Weather Direct Web Site,
we cannot test nor guarantee support for web browser issues on all possible combinations. Our Weather
Direct web site support is limited to issues that can be reproduced on our test configurations (versions
current as of 05/2015):

Windows 8.1/Updatel or Windows 7 (64/32-bit) /Service Pack 1 or Mac OSX 10.7+ Note:
When your vendor updates your operating system (either via live update or manual patching),
update all browser dependencies so that your browser continues to function correctly.

And ONE of the Following Browsers:
o |E10/11
o Firefox 35+
o Chrome 32+
o Safari 6+
And ALL the following browser dependencies
o Javascript and cookies enabled in browser settings

0 Adobe Flash Player http://get.adobe.com/flashplayer/?promoid=DXLUJ

o Adobe Acrobat Reader http://get.adobe.com/reader/

Note: Uncheck additional options in the Adobe installations.

We assume you maintain internet security with the appropriate anti-virus, anti-spyware, and firewall
components. You can accomplish this through separate tools or one of the brands of internet security
software packages on the market. To be effective, all internet security tools must be kept current. If you
need assistance with selecting internet security tools, please contact a qualified PC technician or your
internet service provider (ISP).
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Non-Windows Users

The exceptions that limit you to Windows only use: standard gateways that require the Gateway
Setup software (e.g. for static ip assignment) and USB gateways*.

e The gateway static ip can be set once on a PC and used elsewhere.

e The USB gateway cannot run in a non-Windows environment at all.
*Note: Windows 8/8.1 users need to set compatibility view to Vista SP2 for the gateway utility.
Known Internet Limitations

Dial-up internet service is no longer supported because it cannot provide sufficient speed to maintain
a Weather Direct system.

Customers who use mobile broadband and own Weather Direct with a standard gateway may find the
“always on” data feeds for which the product is designed produce more data than fits into your mobile
broadband data budget. A Weather Direct display can work on mobile broadband with our USB
gateway, with the following limitations:

Support is available on Windows-only PCs.

N

Support is limited to standard PCs or quality notebooks; we do not recommend use on netbooks
or tablets.

Users need to manage manual update cycles to keep the display refreshed.

USB gateway usage does not support more than 1 location. You also cannot receive data alerts.
Audio devices will not receive MicroForecast information; only day summaries.

o v kW

The TX60U probe sensor is not supported on the USB gateway because gateway access for data
reporting cannot be guaranteed.

In addition, given the wide variety of mobile broadband options, our support is limited to the features
within the Weather Direct components. We can provide general information, but cannot guarantee
resolution of all potential mobile use conflicts.

Note: Warranty Service does not apply for performance issues traced to dial-up or mobile broadband
service limitations. Requests for return of the product are governed by the rules of the vendor who
sold the item. La Crosse Technology provides only warranty services for items within the one-year
warranty period (see details in your product manual available for download at
http://www.weatherdirect.com/help/manuals.aspx. We do not issue refunds.
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Appendix B: Delete and Re-Register a Standard Gateway

i i . Legin
If any scenario has directed you to “start over”, then Login to your Weather
Direct account. User Name:
Note: If the target gateway has any devices registered, see Appendix E, PadSwond:

(page 20). Devices need to be removed before a gatewqy can be deleted.

[] Remember me next time.

Register New User
Recover Password

My Weather Direct®

e Find the Gateway to remove under My Weather Direct % MyHome Page
heading. Double-click on the Gateway # shown to display X's 2. Wy Profile Details

properties. =
iz ldentify Device

3 Register Gateway
| Gateway 1 —

&y Register Device

., WD-2105P
e Select the Delete Gateway button on the “Gateway #” Gateway 1
properties screen. :
Overview
Mame: Gateway 1
Type: Standard
1D: 00-11-53-62
Channel: 1
Registered: 11/20/2000 11:39:49 AM
LastSeen: 1142002009 11:39:48 AW

Edit Gateway Settings| [Delete Gateway] [Refresh Device List

il
[;;le;;z!ge fromawebpase X

e Confirm OK on the “Are you sure” message.

Are you sure you want to delete this Gateway ?
\_‘/
MNote: Once the Gateway has been deleted, you will need to

perform a factory reset (see your User Manual) to use it again.

K J I Cancel
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e Factory Reset the Gateway.

a) Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway
before plugging the a/c power in again.

b) Continue to hold the grey button for 30 seconds after inserting the a/c power cord.

c) The Red Ethernet light will come on after about 10 seconds, then go off for about 10
seconds, then come back on again.

d) Atthattime you can release the grey button. Please note that we are not concerned
about the green (RF) light at this time.

Return to page 4 and try the standard gateway registration again.
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Appendix C: Incorrect Standard Gateway Blinks

Note: The information in this section is also available online at
http://www.weatherdirect.com/help/gatewayhelp.aspx

Both lights on the Gateway are blinking continuously means:

e The gateway has been registered to the website, but has been factory reset. Please delete the
Gateway from the website and then factory reset once again.

e Factory reset - (after deleted from the website).
e Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway before
plugging the a/c power in again.
e Continue to hold the grey button for 30 seconds after inserting the a/c power cord.

e The Red Ethernet light will come on after about 10 seconds, then go off for about 10
seconds, then come back on again.

e Atthattime you can release the grey button. Please note that we are not concerned about
the green (RF) light at this time.

e Within 30 seconds the Red (Ethernet) light should be flashing in sets of 4 blinks, pause, 4 blinks
pause, etc.

o If it takes longer than 30 seconds to get to 4 blinks there is a connection issue and the
gateway will not register.

e Please note the gateway will automatically go to 4 blinks (a default IP addresses) if given
enough time. This means that you can get a false positive reading if you wait longer than 30
seconds to view the startup light sequence.

Red (Ethernet) light is blinking 1 time only within 30 seconds of being plugged in

This means that no Ethernet cable is attached to the Gateway.

1. Make sure cable is attached or try another cable
2. Do you have a Router?

e Make sure Router is turned on, DHCP is enabled and the Gateway cable is attached to it
3. Power cycle Gateway

1.Unplug the a/c cord from the gateway for 10 seconds.
2.Do Not touch the grey gateway button.
3.Plug the a/c cord into the gateway.
4, Factory reset (after deleted from the website).
0.Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway before
plugging the a/c power in again.
1.Continue to hold the grey button for 30 seconds after inserting the a/c cord.

2.The red (Ethernet) light will come on after about 10 seconds, then go off for about 10 seconds,
then come back on again.

3.At that time you can release the grey button. Please note that we are not concerned about the
green (RF) light at this time.

e Within 30 seconds the Red (Ethernet) light should be flashing in sets of 4 blinks, pause, 4
blinks pause, etc.

o |If it takes longer than 30 seconds to get to 4 blinks there is a connection issue and
the gateway will not register.
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e Please note the gateway will automatically go to 4 blinks (a default IP addresses) if
given enough time.

Red (Ethernet) light is blinking in sets of 2 within 30 seconds of being plugged in

This means the Gateway is not getting an IP address from your Router.

1. Do you have a Router as well as a Modem? You may have to check your Router to ensure that
DHCP is turned on. (You will need to check with Router manufacturer for this). Can you access
Internet from your computer?

2. Power cycle Gateway
a.Unplug the a/c cord from the gateway for 10 seconds.
b.Do Not touch the grey gateway button.
c.Plug the a/c cord into the gateway.
3. Factory reset (after deleted from the website).
a.Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway before
plugging the a/c power in again.
b.Continue to hold the grey button for 30 seconds after inserting the a/c cord.

c.The red (Ethernet) light will come on after about 10 seconds, then go off for about 10 seconds,
then come back on again.

d. At that time you can release the grey button. Please note that we are not concerned about the
green (RF) light at this time.

e Within 30 seconds the Red (Ethernet) light should be flashing in sets of 4 blinks, pause, 4
blinks pause, etc.

o If it takes longer then 30 seconds to get to 4 blinks there is a connection issue and
the gateway will not register.

o Please note the gateway will automatically go to 4 blinks (a default IP addresses) if
given enough time.

If the power cycle and/or factory reset do not bring the red (Ethernet) light to 4 blinks, please contact
Technical Support.

Please include:

1. Make and model of your Router

Make and model of your Modem

Who provides your Internet Service
Weather Direct® User Name on the website
Gateway Serial number

Your complete contact information.

o0k wnN

If the Red (Ethernet) light starts blinking in sets of 4 within the first 30 seconds, continue with registration.
If not:

e Factory reset (after deleted from the website).
1. Unplug the a/c power for 10 seconds. Press and Hold the grey button on the gateway before
plugging the a/c power in again.
2. Continue to hold the grey button for 30 seconds after inserting the a/c cord.

3. The red (Ethernet) light will come on after about 10 seconds, then go off for about 10
seconds, then come back on again.
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e Atthattime you can release the grey button. Please note that we are not concerned about the
green (RF) light at this time.

e Within 30 seconds the Red (Ethernet) light should be flashing in sets of 4 blinks, pause, 4 blinks
pause, etc.

o If it takes longer than 30 seconds to get to 4 blinks there is a connection issue and the
gateway will not register.

e Please note the gateway will automatically go to 4 blinks (a default IP addresses) if given
enough time.

If the power cycle and/or factory reset do not bring the red gateway light to 4 blinks:

1. Download the Gateway Advanced Setup software
2. Runthe Gateway_ Advanced_Setup.exe file, it should find the gateway and the Gateway
Advanced Setup box should be full of numbers.

3. Ifthe box is all 0’s you will need to temporarily disable your firewalls to view the gateway. NOTE —
This software will run on Windows 7 or Vista only at this time. Windows 8/8.1 users need to set
compatibility to Vista/SP2.

4. Look at the Serial number (grayed out) and confirm it is the same number as on the back of your
weather gateway.

5. Find the “Actual IP” (grayed out) and type that address into a browser address bar. Ex:
192.168.18.250

6. A blue screen should appear with statistics of the gateway.
Write down what the “ Data Server IP” is.

8. Write down what the “Last Contact” is. If it is anything other than “None”, it has contacted our
server.

N

If the Data Server IP is blank, please contact Technical support. Please include:

Make and model of your Router

Make and model of your Modem

Who provides your Internet Service
Weather Direct® User Name on the website
Gateway Serial number

Data Server IP address

Your complete contact information

Nook~wbdpR

Red (Ethernet) light is blinking in sets of 3 within 30 seconds of being plugged in

This means that the gateway has an IP address but cannot connect to the server.

. Power cycle Gateway -

1. Unplug the a/c cord from the gateway for 10 seconds.
2. Do Not touch the grey gateway button.
3. Plug the a/c cord into the gateway.

If the Red (Ethernet) light starts blinking in sets of 4 within the first 30 seconds, continue with registration.
If not:

e Factory reset (after deleted from the website). —See above
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If the power cycle and/or factory reset do not bring the red gateway light to 4 blinks:

1.
2.

3.

© N o

Download the Gateway Advanced Setup software

Run the Gateway_ Advanced_Setup.exe file, it should find the gateway and the Gateway
Advanced Setup box should be full of numbers.

If the box is all 0's you will need to temporarily disable your firewalls to view the gateway. NOTE
— User’s on Windows 8/8.1 need to set compatibility for the software to Vista SP2.

Look at the Serial number (grayed out) and confirm it is the same number as on the back of your
weather gateway.

Find the “Actual IP” (grayed out) and type that address into a browser address bar. Ex:
192.168.18.250

A blue screen should appear with statistics of the gateway.
Write down what the “ Data Server IP” is.

Write down what the “Last Contact” is. If it is anything other than “None”, it has contacted our
server.

If the Data Server IP is blank, please contact Technical support at
https://www.lacrossetechnology.com/support/contact weatherdirect.php. Please include:

1.

Nooabkowbd

Make and model of your Router

Make and model of your Modem

Who provides your Internet Service
Weather Direct® User Name on the website
Gateway Serial number

Data Server IP address

Your complete contact information

DNS Domain Name Server Resolution issues can cause 3 blinks

One last issue that can be checked in 3 blinks is your ISPs connection to a DNS server.
See Appendix F for options.

Making Changes in the Gateway Advanced Setup Software

If for any reason you are directed to make changes using the Gateway Advanced Setup Software,
download it from http://www.weatherdirect.com/help/software.aspx and follow the directions on the screen
to install it.
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Socket Communication

1.Press the Search button and locate your
gateway.

eway in the MAC list until you find a match in

3. If you use DHCP, make sure the check box
for it e is enabled, press Set and press
eboot. You're done.

4. You can set a static IP in the blank provided
(in which case do NOT check the DHCP box).

WARNING: Do not change Netmask, Gateway,
or DNS IP without specific numbers assigned

PCAP: 1:10.1.1.45 hd %
MAC: v | @Gty R gateway serial number.
Settings
AL l_ l_ ’_ ’_I_ Feboat
Serial Mo.: ,_ l_ ’_ ’_
Actual IP: | | | |
IP [ 0 0 0 < et |
< —]
Metrnazk: |D |D |D |D
Gatewayp: |D |D |D
DNSIF: |0 0 [
[~ Uze DHCP
I ame: | ..
from a network administrator.
Server: |
[~ Use | Port: |U az Prosyserver

Note: We do not fully support proxy server

addressing. If your location uses proxy servers,

you can fill in the last line to access it; however, this information will have to be manually reset if the
gateway is moved or if your internet service is disrupted.

Set: End all edit tasks with a press of the Set button and the Reboot button (wait 30 seconds between
presses). This will manually reboot the gateway with the changes. Any factory reset will require you to

re-enter these edits!

Tip: If your power or internet service is known to be disrupted, you can expedite recovery by pressing the
Reboot button. This forces the gateway to return to the beginning of it's connection cycle and reduces

recovery time for the gateway.

Note: if you have an older installation, and the gateway software has issues loading; right click on the

icon and set compatibility to Vista, SP2.
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Appendix D: USB Gateway Installation

In addition to a PC to configure your display options, to use the USB gateway & and receive the
forecast data available on your device, your PC must have a USB port available. This must be a
powered USB port (e.g. on the back of the PC). The problem with ports on the back of your PC is the PC
chassis plus the desktop surface may be too dense for radio frequency (RF) signals to reach the display.
You can bring the USB gateway to the top of the desk via a certified USB 2.0 extension cable or use a
powered USB 2.0 hub. (Note: Make sure the powered hub comes with a power cable to plug directly into
an electric outlet as this is what supplements the USB power.)

A USB gateway cannot send as much information to the display as a standard gateway. USB usage has
the following limitations:

e The PC must be on to obtain forecast updates. This does not mean it has to stay on all the
time, but if it isn’t, you will have to manually update the display when the PC turns back on.

Note: Windows 7 by default enforce power management, which means your USB ports are
powered down when no user activity is detected. This is by design in the operating system to
protect your PC hardware. Instructions on power management options are posted at:
http://weatherdirect.com/pdfs/help/Windows%20Power%20Management.pdf

e Displays are limited to 1 location and audio play is limited to 1 forecast.
e RSS Feeds on audio units are limited to one button configured.

Tip: If the USB gateway does not meet your needs, you can purchase a router and standard
gateway later. Weather Direct parts are available at
http://www.lacrossetechnologyoutlet.com

If you have not already done so, Login to your Weather Direct account Login

User Hame:

Password:

[] Remember me next time.

Register New User
Recover Password
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On the “Select Your Gateway Type” box select th
picture that matches the gateway in your package.

You are logged in as:
my_

REGISTRATI(

Notice the “My Weather Direct” summary on the lgft. Logout
This panel will gradually fill with gateway(s) and Select Your Gateway Type
display(s) as you build your weather direct system. B ooocin Sieci Mt donin

My Weather Di &
If you do not see the Select Your Gateway Type box, s

: « . ” My H B
choose either the “Register Gateway” entry on the By Home i s ey
left, or the “Register” menu option at the top of the A Hee o St s
page. & Register Gateway

Please follow the directions on the screen to register
the gateway. A few tips:

e Download the software and install, REGISTRATIO N

as directed.

Register Gateway

e When you are instructed to do so,

insert the USB gateway in your USB @' You have chosen to register a USB-Gateway with VWeather Direct®,
port.

Hote: The USB-Gateway receives weather data and other information from the
VWeather Direct® servers and sends it to your Wireless Display or other device.

1. Download the required Software here.
(Please Mote: If you have already installed the software you may skip the steps on this
page.)

M2

. Save it on your Cemputer (somewhere you can locate it).
3. Find the downloaded (exe) file and Double-Click it to start the installation.

4. Follow the instructions within the installation wizard (default locations and names are
recommended). ltis not necessary ta restart your computer after installation.

5. When the software is installed successfully, please click Continue button below.

CliCk Here to Cﬂmile
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e Proof-read the serial number prompted

gateway.

Note: The pictures came from 2 different
devices, so they don’t matck
Yours must match!

B

after the USB Gateway software install Please go to weatherdirect homepage to register gateway! (
against the number printed on the [
The serial no. =2 63 92 33 92 |

after that press OK-Buthon.

==L

Register Gateway

Flease locate the Serial Mo. on the back of the Gateway and enter it below. Press the "Submit
Serial Number” button to submit.

The Channel is used by your Gateway for RF communication. The supplied default value
should wark for most cases.

Channel
2B

Gateway Serial Ma. )
83 -92_-33 -92_

[Sybmit Serial Nurnber

FCC ID: OMO-USB
LaCrosse Techneology Ltd.
.'1_?32-’-;-:.’%,.,':’;“”” ViTT tTreee 008

Socket Communication

Note: If you do not see the
“Welcome” screen (above) and you
did not yet register the USB gateway,
press the Factory Reset button on the
USB-ERF-Gateway software. This

PC Network Interface: [1: 10.1.1.45 | will resgt’the USB gateway and
Gateway Button . . .
Server Name: | ] displdy the serial number it reads
Server [P 7z F [®= [ State: Idie Side the gateway. If these numbers
Settings & Modes: x| do not match, use the number in the
et et ; Fact

Serial Mo.: : G Welcome screen. If the rare case
Registiation State:  REGISTERED (Channel. 2) that an unmatched number occurs,
IJSB-ERF-Gateway: OMLINE: ¥ 1.2, 01.10.2008 Restart please contact Customer Support.
Operating Mode: Idle
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There are several ways to press the

“Gateway Button” when directed to do so:

'f Please go to weatherdirect homepage to register gateway! (
L4

The serial no. is: 83 92 33 92

After that press OK-Bution.

(0]

i~ Socket Communication —

PC Metwork Interface:; 11: 10.1.1.45 _L]
Gateway Button

Server Mame: ] ___J
| ServerIP: | HE iE State: |dle
i~ Settings & Modes -

Serial No.: 1 T 7 i ] H:gecl".-lr.l.
| Fiegistration State:  REGISTERED [Channet: 2]

|JSB-ERF-Gateway. OMLINE: V1.2, 01.10.2008 Restart

| Operating Mode: |dle

Register Gateway

Please click the "Gateway Button"on the USB-ERF Gateway soffware. (Do not exit software
after registration, just minimize the window )

Z2secof 120 sec

The regfsrraﬁ% process can take a couple of minutes to complete. Do not click the back

button in your web browser.

Clicking OK on the Welcome screen
will press the Gateway Button. Wait
15 seconds to see if it responds.

Press Gateway Button on the
USB-ERF-Gateway software.
Wait 15 seconds to see if it
responds.

¢ Right click in the System
Tray (lower right corner of
screen) will present the
USB-ERF-Gateway menu.

Note: Itis ok to press the gateway button more than once in the 120 seconds allotted to the
Register Gateway screen, but make sure you wait at least 15 seconds between presses.
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USB-ERFGaten ~ = ==/~

when the “Register Gateway” screen goes Sl
away. You should see a small “success” —— L
message with the prompts to register your
device next behind it.

Festart

Do not_keep pressing the Gateway button 1IN O 'Hejistratilon'StaJ SULESS X

Press QK

Select Device

) Your Gateway was registered successfully and was added to your My Weather
Direct® menu to the left, named as: Gateway 1.

The following steps will assist you in registering a Wireless Display to the
Gateway you just added.

MNote: Giving your devices a meaningful name will help you in identifying them.

You may change the name of your Gateway later by clicking on it and editing its
settings.

Synchronize Wireless Display with Gateway

Follow the directions on the screen to
register the device. The only difference

@ The following steps will assist you in registering a Wireless Display.

© click to Show Instructional Video between registering a device on a standard
Tt ot s b st it gateway (page 6) and a device on a USB

the registration process. Registration may
fail ifthe device is too close or too far from
the Gateway. After registration is complete
you may place the Wireless Display in the
desired location within the 100" wireless
range

gateway is the location of the gateway
button. The USB gateway button is in the
System Tray, as indicated on the
registration screen, in the lower right
corner.

Please insert 2 "C™ alkaline batteries inta
the Wireless Display now. Make sure to put
the "+" and "-" ends in according to the
diagram in the battery compartment

w

The Wireless Display will ask you to "PUSH

1SB ERF Gataway sofware 15 running. As with registering any device, it can be

i the lenier AGREIENK Somet TinG actaen OK to press the Gateway Button more than

Right-click the icon and select "Press .
once, so long as you wait about 15
seconds between presses, and stop
pressing when the progress screen goes

Button ™. (Do MNOT exitthe software after
registration is complete ) The Wireless
Display will read "WAITING TO REGISTER'

4. Click Continue button below. %

Mote: Time is limited on the initial registration screen. Flease enter initial data within 2
minutes and get the device registered. awa.y
You can always edit vour choices later.

Click Here to Continue

Synchronize Wireless Display with Gateway

The registralion process can lake up to 120 seconds (o complete. Dofiol ofick the back
Button in your web browser.

3secof 120 sec

Cancel

Note: Deleting a USB gateway or device is the same as for standard registrations.
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Appendix E: Delete and Re-Register a Device

Login
If any scenario has directed you to “start over” from the point of device User Name:
registration, then Login to your Weather Direct account.
Password:

[] Remember me next time.

Register New User
Recover Password

My VWeather Direct®

e Find the Device to remove under My Weather Direct iy My Home Fage
heading. Double-click on the Device entry shown to display 2 Wy Profile Details

Its properties. &) ldentify Device
2 Register Gateway
il Gateway 1
) Register Device

", WD-2105F ———

Overview for Device Click here for product page (manual. features. .}
. . Device Id: 0001285B3CAET457
e Select the Delete this Device button onthe  __ . .oiwcaews:  sstenar 1

Overview for Device screen. Date Registered: 111202009 2:37:58 PN
LastSeen 11/30/2009 9:20:01 AM
Link Quality: S100%
Battery: OK
Configured Location(s): La Crosse (Wisconsin / La Crosse)
Warning Location(s): La Crosse (Wisconsin / La Crosse}

Upgrades/Trials Function Walid until

1 Warning Location (Free Upgrade}
Additional 4 Forecast Locations (Free
Upgrade)

Forecast Alerts (Triai) 12082008

Edit Device Set‘tings] [Delete this Dewce]

Message Irom Weopage

b

12
|

e Confirm OK on the “Are you sure”
message.
Are you sure you wart m[%elete this Device?

Mote: Once the Device has been deleted, vou will need to
perform a factory reset (see the Help section) to use it again.

(8] H Cancel ]
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Anytime you delete an item from the web site, it must be factory reset to re-register. If
you experience failed registrations, a Factory Reset may also be needed. This action
clears any partial or corrupted writes of data to the item.

Factory Reset Procedure for Audio Displays WA-####:

AR

o

Press and hold the "SET" key to enter the Set Menu.

The Contrast settings will blink

Press and release the "SET" key until the Display reads "RESET NO"
Press and release the "+" key until the Display reads "RESET RUN"

Press the "SET" key once more. In about 10 seconds the entire screen will populate, then read "TO REGISTER
PRESS SNOOZE AND GATEWAY BUTTON"

Remove the batteries from the Display for 10 minutes.

Regqister the Display Here Please allow 15 minutes after Registration before pressing buttons on the audio
forecaster. This allows the audio portions to download completely

Factory Reset Procedure for Non-Audio Displays WD-####:

L\

Perform a Factory Reset by pressing and holding down the "SET" and "ALM" keys together for 6-10 seconds.
The Display will beep twice.

Remove the batteries for 10 minutes.

Reqister the Display Here

Factory Reset Procedure for TX60 Units:

1.

2.
3.

Perform a Factory Reset by pressing and holding down the gray button in the center of the TX60 unit until the
device goes “black” then it will begin to show 3 digit numbers (e.g. 102, 102, 103, etc.)

Remove the batteries for 10 minutes.
Register the TX60 Here

Note: More details about deleting a standard Gateway are in Appendix B. USB gateways are
covered in Appendix D —in particular see its Factory Reset section.
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Appendix F — Verify DNS Connections so the Gateway finds Weather Direct
Our Server IP changed in 06/2015

If you use any IP filter settings in your router or firewall, then you need to authorize our IP
address: 52.4.247.10. If you specify http activity by command (beyond simple IP filtering), then
verify that the http PUT command is authorized. Note: If you have the skills, obtain our more
detailed Router Trouble-Shooting Guide at:
http://www.weatherdirect.com/pdfs/help/RouterTroubleShooting.pdf.

Verify DNS (Domain Name Services) Resolution

Select Start| Programs| Accessories| Command Prompt. At the prompt in the window, type the
command nslookup box.weatherdirect.com and press Enter. The reply should be similar to the
response below, showing the IP of 52.4.247.10

EX Command Prompt

icrosoft Windows [UVersion 6.3.76661]
Cc» 2013 Microsoft Corporation. All rights reserved.

sUzewrss, nzlookup hox . weatherdirect.com
SEPrVER:
Address:

on—authoritative answer:

ame = ec2—52—4-247-18.compute—1.amazonaws .com

Addre L2.4.247.18

Alias hox.weatherdirect.com
wd-hoxwebh.mydatadirect.com

-
55=
Bes =

Please contact your ISP, or if your weather direct device resides in a corporate environment contact your
IT administrator, for assistance in updating to current DNS server access. This is important as if your PC
cannot find the correct IP, the gateway probably can’t either.

. The next steps require more comfort with Windows. The examples are informational. If
W ) you are not sufficiently experienced, please find someone who is or call Customer Support
SJ.IJ“_FH at 888-211-1923. We are not responsible for your DNS, nor will we fix any errors in
= configuration.

DNS Resolve Failures

If you do not see the correct IP, then some adjustment may be necessary. You may need to change the
preferred DNS server. To do so (example is given for Windows 7):

e Type ncpa.cpl in the start menu search and open Local Area Connection.
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e Inthe Local Area Connection Status, select Properties.

e Highlight Internet Protocol (TCP/IP)

in the box and Select Properties -- Local Area Connection... \_jm1

then select OK.

| General | advanced |

Connect using:

H8 Broadcom Met<treme 575 Gigabit C

Thiz contection uses the following iterms:
W /3 005 Packet Scheduler

W] %= Network Moni
=

r Driver

.

Description

Tranzmigsion Control Protocol/ntemet Protocal. The default
wide area network, protocal that provides communication
acrogs diverse interconnected networks.

[ 5how icon in notification area when connected
Matify me when thiz connection hazs limited or ho connectivity

[ ok H Cancel l

e Onthe Internet Protocol Tcp/IP screen, PLEASE FIRST CAPTURE HOW YOUR SCREEN APPEARS
NOW. Note: Most users will have the default “Obtain DNS Server address automatically.”

e Next try some public DNS servers. Note: You may need either your ISP or network

) . L . el ‘P r r ' 3 .-:@' 1
IntErn e ErotoColNTICE/IRIRES ::-a]' \E
| Genesal Alternate Configuration_

“You can get IP settings assigned automatically if vour network. supports
this capability. Otherwize, pou need to azk vour network, administrator for
the appropriate IP settings.

(&) Obtain an [P addiess automatically
() Use the follawing IP address:

() Obtain DMS server address automatically

() Use the following DMS server addresses:

Preferred DMS server 8 8 a8 a
Alternate DNS server: 8.8 .4 4

administrator to resolve access for you as they
may enforce a specific DNS from the building
router. Free & Public DNS servers are listed at:
http://pcsupport.about.com/od/tipstricks/a/free
-public-dns-servers.htm

e If in doubt, you can always restore “Obtain DNS
server address automatically.”

To use a new DNS address, you must select OK in the
window and at a command prompt release and renew
the PC network configuration as below:
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Windows IP Configuration

Ethernet adapter Local Area Connection:
Connection—specific DMS Suffix
IP Address. . « o o o o o « =
Subnet Mask . . . . . . . . . .
Default Gateway . . . . . . . .
C:sripoconfig ~renew

Windows IP Configuration

Ethernet adapter Local Area Connection:
Connection—specific DHS Suffix IUsar data will vary by PC.
IP Address. . « o o o o o o ¥ oy
Subnet Mask . . . . . . . . .
Default Gateway . . . . . . .

A successful DNS resolve will now display the correct IP in the nslookup command:

B Command Prompt

icrosoft Windows [Uerzion 6.3.76001]
tc?» 2013 Microseoft Corporation. All rights reserwved.

sUsers s lookup box.weatherdirect.com
SEePUer:
Address:

on—authoritative answer:

ame = ec2—-52-4-247—-18.compute—1.amazZonaws .com

Addre L2.4.247.18

Alias hox.weatherdirect.com
wd—hoxweb.mydatadirect.con

55
Bes s

If the above steps fail, you need to contact your ISP and explain you are not finding
box.weatherdirect.com at IP 52.4.247.10 as above. Occasionally, an ISP maintains and needs to update
their own DNS Servers for you.

Note: In some environments, nslookup is blocked. If view is blocked at the command prompt, it does not
necessarily mean the gateway will fail.
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